Easy-try Cycles (Tianjin) Co., Ltd.

Bicycle parts warranty list

Number Type Part name Unit Quantity Shelf life
1 Non quick parts Frame Set 1 One Year
2 Non-wearable parts Fork Package 1 One Year
3 Non-wearable parts Chain Cover Package 1 One Year
4 Non-wearable parts Seat Post Package 1 One Year
5 Non-wearable parts Handlebar Piece 1 One Year
6 Non-wearable parts Stem Piece 1 One Year
7 Non-wearable parts Basket Piece 1 One Year
8 Non-wearable parts Basket Part Piece 1 One Year
9 Non-wearable parts Basket Line Stick 1 One Year

10 Non-wearable parts Rim Pair 1 One Year

11 Non-wearable parts Spoke Stick 72 One Year

12 Non-wearable parts Front Hub Piece 1 One Year

13 Non-wearable parts Rear Hub Piece 1 One Year

14 Non-wearable parts BB Parts Stick 1 One Year

15 Non-wearable parts Chain Wheel Set 1 One Year

16 Non-wearable parts Free Wheel Package 1 One Year

17 Quick-wear parts Sticker Set 1 Half a year
18 Quick-wear parts Front Brake Line Stick 1 Half a year
19 Quick-wear parts Rear Brake Line Stick 1 Half a year
20 Quick-wear parts Standard Set 1 Half a year

Component(screw
sets)

21 Quick-wear parts Fender Line Pair 1 Half a year
22 Quick-wear parts Grip Pair 1 Half a year
23 Quick-wear parts Hard Parts Set 1 Half a year
24 Quick-wear parts Fender Pair 1 Half a year
25 Quick-wear parts Bell Piece 1 Half a year
26 Quick-wear parts Tyre Piece 2 Half a year
27 Quick-wear parts Pedal Pair 1 Half a year
28 Quick-wear parts Chain Piece 1 Half a year
29 Quick-wear parts Saddle Piece 1 Half a year
30 Quick-wear parts Brake Lever Pair 1 Half a year
31 Quick-wear parts Front Brake Piece 1 Half a year
32 Quick-wear parts Rear Brake Piece 1 Half a year
33 Quick-wear parts Seat Bolt Set 1 Half a year
34 Quick-wear parts Stander Piece 1 Half a year
35 Quick-wear parts Front Reflector Piece 1 Half a year
36 Quick-wear parts Rear Reflector Piece 1 Half a year
37 Quick-wear parts Wheel Reflectors Set 1 Half a year




Easy-try Cycles (Tianjin) Co., Ltd.

Electrical part warranty list

1 Non-wearable parts Motor Piece 1 One Year
2 Non-wearable parts Controller Piece 1 One Year
3 Non-wearable parts Sensor Set 1 One Year
4 Non-wearable parts Battery Piece 1 One Year
5 Non-wearable parts E-brake Pair 1 Half a year
6 Non-wearable parts Throttle Piece 1 Half a year
7 Non-wearable parts Instrument Piece 1 Half a year
8 Non-wearable parts Lights&Horn Piece 1 Half a year
9 Non-wearable parts EB BUS Piece 1 Half a year
Note The warranty is natural wear, except for man-made damage and irresistible causes.
You need to provide broken sample parts, send us photos and videos with Bike Numbers.




